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Your complete guide to the  
Golden Charter Basic Plan

Brought to you by your local  
independent funeral director

FOR A  
NO FUSS 
DIRECT 

CREMATION



Introducing the Basic Plan

A simple, dignified cremation without the ceremony  
or costs associated with a traditional funeral

We believe that everyone should have  
a choice of the type of final farewell they 
want. That’s why we introduced our Basic 
Plan to complement our range of traditional 
funeral plans.

A dignified, respectful  
direct cremation

The Basic Plan provides a way to make 
arrangements in advance for a dignified, 
unattended direct cremation without  
a funeral procession or funeral service.  
This type of plan is becoming more popular 
with customers who don’t want a traditional 
funeral service, but who do want to make 
their wishes known.

A Basic Plan could be the perfect option  
if you want to take care of things your own 
way, on your own terms – a practical, lower 
cost alternative to a traditional funeral and 
funeral plan.

The reassurance of a trusted,  
local funeral director

Your cremation arrangements will be carried 
out with the utmost dignity and respect by 
your funeral director.

When the time comes, your next of kin 
simply contacts the funeral director to 
activate your plan according to your wishes. 
At the time, if your family wishes to go 
ahead with a traditional funeral, they can 
discuss this with the funeral director and 
the money within your plan can be used as 
a contribution towards this. However, if you 
don’t want your family to make any changes 
to your specified arrangements, your funeral 
director will make them aware of this.

The funeral director’s services included in 
the plan are indicated in the table to the 
right and, once your plan is paid for,1 are 
guaranteed to be covered within the cost  
of the plan.

The plan is only available for cremation and 
doesn’t include any kind of funeral service. 
Neither you or your next of kin have any 
choice as to the location, date or time of  
the cremation – this will be decided by  
your funeral director.

Third party costs

The plan includes an allowance of £500 
towards third party costs which are the fees 
for the cremation at the crematorium chosen 
by your funeral director. The value of the third 
party cost allowance included in your plan 
will grow over time. There will only be more 
to pay at the time of the funeral if the third 
party costs exceed the allowance at the time 
of purchase, or if the costs increase by more 
than the growth of your plan.

Easy ways to pay

We offer a range of payment options, so you 
can either make a single payment or spread 
the cost, whichever suits you best. Your 
funeral director can provide more details 
when you get in touch.

Take the next step today

If you have any questions about the 
Basic Plan, or are ready to apply,  
please contact your funeral director.

Alternatively, call Golden Charter’s 
friendly, UK-based advisers free on 
0800 833 800.



1. Or after 2 years’ consecutive payments, when paying by the fixed monthly 
payments option. 

2. Additional costs relating to the return of ashes may be payable at the 
time of death. See terms and conditions for details.

The Basic Plan – at a glance

The table below shows the services that are included and not included within our Basic Plan. 
If you don’t think the Basic Plan is for you, remember you can choose from our wider range of 
funeral plans, which include a funeral service.

What’s included and excluded  
from the Basic Plan? Basic Plan

Provision of professional services and making  
all arrangements for the cremation

Advice on the certification and registration  
of the death and related documentation

The coffin
Coffin suitable for cremation,  

selected by the funeral director

Collection and transportation of the deceased  
to a resting place within a 25 mile radius

Transfer within working hours in  
a suitable vehicle (may not be a hearse)

Care of deceased prior to cremation (excluding 
embalming)

Ashes collection
If the next of kin wishes to receive the ashes, 

they must collect directly from the
crematorium or funeral director2

Family viewing at a time specified by  
the funeral director

A funeral service

Customer or next of kin choice of crematorium, 
and date and time of cremation

Funeral procession from home to crematorium

Limousines

Allowance included for third party costs £500
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